
 

Ebonee Hunter-Goldsby

Senior Manager, Customer Service

Ebonee Hunter-Goldsby plays a vital role in overseeing successful projects, migrations and system developments
as a program and process implementation and improvement leader. With over 12 years of experience in the
workers’ comp industry, she leads a diverse team of experts, including trainers, data management specialists,
financial, quality and business analysts, all dedicated to delivering exceptional service. Working closely with IT,
Ebonee ensures the implementation of technology for efficient operational processes.
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