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Mitchell Automates Scan and Calibration Detection
in Estimating Workflow
August 24, 2023
3 MIN READ

Enhancement comes as company’s diagnostic solutions surpass milestone of 5 million scans and 125,000 ADAS calibrations

SAN DIEGO, Calif.—Mitchell, an Enlyte company and leading technology and information provider for the 
Property & Casualty (P&C) claims and Collision Repair industries, today announced the availability of a new
feature in Mitchell Cloud Estimating that automatically detects a completed scan or calibration and gives users
the ability to quickly add it as a line on the collision-damage appraisal. This enhanced integration between
carrier and shop workflows helps ensure that estimates include the appropriate diagnostic procedures performed.
It is also designed to assist independent, staff and shop appraisers with maintaining accurate records while giving
vehicle owners added visibility into the repair work completed.

The release comes as the company announces another major milestone for the Mitchell Diagnostics platform:
more than 5 million scans and 125,000 static and dynamic calibrations performed by U.S. and Canadian
customers. Launched in 2017 as the industry’s first diagnostic system developed for the collision repair and
automotive claims markets, the platform’s scan volume has grown by more than 2 million in less than two years
with availability of the MD-500 all-in-one device. The number of calibrations has also increased significantly
since late 2021, rising 150% after the introduction of the MD-TS21 target system. Both tools incorporate
Bosch’s best-in-class vehicle coverage and hardware with the ability to run Mitchell’s full suite of cloud
solutions, including Mitchell Cloud Estimating.  

“Diagnostic scanning and calibration are becoming a standard part of collision repair,” said Jack Rozint, senior
vice president of repair sales at Mitchell. “By enhancing our Diagnostics as a Service platform and more tightly
integrating it with Mitchell Cloud Estimating, we can provide collision facilities with an end-to-end solution
designed to efficiently manage repairs, documentation and billing.”
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When configured, the new feature in Mitchell Cloud Estimating automatically detects diagnostic procedures
performed on the vehicle with a Mitchell Diagnostics device and indexes the related scan and calibration
documents associated with a claim. Then, in the estimating system, it surfaces a list of available scan and
calibration operations related to the automobile. Estimators can select the applicable diagnostic lines and update
the appraisal with the relevant operations, labor times and prices.

“Our shop performs hundreds of diagnostic scans and calibrations each month,” said Gabe Scognamiglio,
president of Touch of Class Collision. “So it is critical that we account for that work on every estimate or
supplement. This gives our customers peace of mind knowing the work was done and a proper, safe repair was
delivered. It also gives our business the ability to easily document this work and submit the expense for
reimbursement.”

About Mitchell International

Headquartered in San Diego, Calif., Mitchell International, Inc. delivers smart technology solutions and services
to the auto insurance, collision repair, disability and workers’ compensation markets. Through deep industry
expertise, connections throughout the insurance ecosystem and advanced technology such as artificial
intelligence and cloud-based solutions, Mitchell enables its customers and clients to succeed in today’s ever-
changing environment. Each month, Mitchell processes tens of millions of transactions for more than 300
insurance providers, 20,000 collision repair facilities and 70,000 pharmacies. Its comprehensive solution and



service portfolio empowers clients to restore lives after a challenging event.

Mitchell, Genex and Coventry have recently aligned their joint industry expertise and advanced technology
solutions to form Enlyte, a parent brand with nearly 6,000 associates committed to simplifying and optimizing
property, casualty and disability claims processes and services.

Visit the Mitchell website or follow us on X (Twitter) @MitchellClaims and @MitchellRepair for property and
casualty as well as collision repair updates and perspectives.
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