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Lisa Robbins

Senior Director, Network Operations M anagement

Lisa Robbins has over 37 years experience in the health care insurance and provider network industry. In her
current role as Senior Director of Network Operations, she oversees provider data maintenance, provider
credentialing and delegated credentialing oversight for Coventry’ s workers compensation and auto networks.
She has been with Coventry for 27 years and has extensive knowledge of Provider Networks including Network
Operations, Sales Support, Account Management, Product Management, and Claims and Customer Service
Operations. She holds aBA in Psychology from State University of New Y ork, Geneseo.
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