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Ryan Mandell is Director of Claims Performance for Mitchell’s Auto Physical Damage business unit where he
works hand-in-hand with insurance executives and material damage leaders to provide actionable insights and
consultative direction for their claims organizations. He frequently speaks at industry events on trends in auto
insurance, collision repair and vehicle complexity and has been quoted in publications including Bloomberg,
CNBC, The New York Times, Wired UK, Road & Track and Automotive News.
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