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Michele Hibbert is senior vice president of regulatory compliance management for the Casualty Solutions
Group. Michele’s responsibilities include managing the health information management, regulatory compliance,
litigation support, educational services and claims performance consulting teams within the Casualty Solutions
Group. Prior to working at Enlyte, Michele spent 10 years working with inpatient and outpatient medical billing
and reimbursement on the provider side, working at four different, large inpatient facilities as a coding and
reimbursement manager. She spent 10 years as president of GRG Associates, working with outpatient providers
consulting on proper coding and reimbursement for outpatient medical offices. Michele also worked with the
National Academy of Science as chief nosologist facilitating major studies for congress to enable veteran
benefits. For over 30 years, Michele’s focus has been working with major casualty insurers in implementing
rules committees, quality assurance, risk management, compliance programs and review processes necessary in
delivering objective bill review systems in the auto and workers' compensation industries. Michele is a Certified
Clinical Coding Specialist (CCS-P), an Officer of Healthcare Compliance (OHCC) and a member of the
American Health Information Management Association (AHIMA) and American Institute of Healthcare
Compliance. Michele has authored many articles on insurance fraud, analytics, training, claims processing and
ICD-10 implementations.
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