
YOUR TICKET TO INCREASED PROVIDER PENETRATION AND 
COST CONTAINMENT FOR WORKERS’ COMPENSATION CLAIMS.
In today’s challenging business environment, it’s more important than ever to direct injured workers to your 
preferred provider networks. Now there’s an effective communication solution that makes it easy to increase 
provider network usage—the Mitchell Health Ticket™.

Mitchell �Health Ticket™

The Mitchell Health Ticket is a web-based, easy-
to-use tool that provides real-time, specific, and 
printable care instructions to all parties involved in 
a claim. By providing the Mitchell Health Ticket to 
injured workers, clients can see increased provider 
penetration—which can be the springboard for 
reducing costs, avoiding unnecessary care, and 
improving the quality and timeliness of care.

The printable health ticket is completely 
customizable and can include patient instructions, 
detailed medical provider contact information, 
managed care instructions, pharmacy benefits and 
participating pharmacies, claims administrative 
information, treatments covered, and more.

IT COMES WITH A POWERFUL WEB-BASED 
PROVIDER DIRECTORY TOOL. 

Called the Provider Lookup Directory, this web-
based network provider lookup tool allows users to 
locate providers in designated areas. It also has the 
functionality to create and customize panel postings 
and customized directories for printing or electronic 
distribution. Plus, it can provide tools for users to 
nominate providers for recruitment.

The Provider Lookup Directory is completely 
customizable and can be accessed 24/7 by multiple 
users and touch points. It is designed to incorporate 
any provider network’s data that a client is utilizing 
today, as well as any additional cost-containment 
vendors, such as MRI, Physical Therapy, DME, or PBM 
vendors.

In addition to improving cost containment by 
stepping up provider penetration, the Mitchell 
Health Ticket, together with the Provider Lookup 
Directory, are designed to help you improve care 
communications and improve the overall quality and 
timeliness of the care.
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At-a-Glance:
The Mitchell Health Ticket

The best way to learn more about the Mitchell Health Ticket is 

to see it in action. Contact us for a demo today.

Call: 800.421.6705  |  Visit: www.mitchell.com 

e-mail: workerscomp@mitchell.com

PHARMACY 
Get a quick view of 
pharmacy benefits and the 
retail establishments where 
prescriptions can be filled.

SPECIAL SERVICES 
Promote specialty networks 
and services.

PROVIDER NETWORK 
Specify your preferred 
providers to improve 
provider network 
penetration.

CUSTOMIZED FOR 
YOUR PROGRAM 
This entire area can be 
customized to support your 
program-specific messages, 
such as return to work and 
managed care programs.

Mitchell Workers’ Compensation Solutions


