Technology & The Future of
Workers’ Compensation

Mitchell wanted to know: What does the industry think is next in workers’
compensation and how will technology affect our industry in 2020 and beyond?

To find out, we conducted a survey of about 100 workers' compensation
professionals—here are the results:

329, of partici!oe_mts bglieve that
telemedicine will have the
biggest impact on the workers’
compensation industry in the future.
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32% of participants responded that their
organization is somewhat likely to
;j]] adopt advanced technology in the

next 5 years.
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Of those that reported they are
already using advanced technology,
predictive analytics

already being

used, followed by:
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47 % of par_ticipants_think that cost
containment is the most
influential reason the workers'’
compensation industry is adopting
advanced technologies.
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299, of participants think that_
advanced technology will have
the greatest impact in improving
medical outcomes.

Risk Mitigation (@ 14% )

Claims Triage (= @ 11%)

Direction of Care (=@ 11%)

Manage Return-to-Work (=@ 11% )
Safety & Risk Management (« @ 9% )
Fraud Management (=@ 5.5% )
Reserving (~ @ 5.5% )

Determining Compensability (~ @ 4% )

37 9% participants reported that adjusters

7 in their organization use up to
.l three technology platforms

= each day to get their jobs done.
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10 or More Unsure

of participants said their
organization is actively

using claims analytics to

make business improvements.
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are using claims analytics mostly to

‘ Respondents said their organizations
analyze trends,
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A42% of respondents said they are
Q processing up to 25% of
Q claims using straight-through
process automation.
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27 % of pa_rticipants said workflow
efficiency

O their

organization is facing today.

Cost Containment

Changing Workforce/Employee Turnover

Keeping Up to Date with Regulatory Changes

Return-to-Work Time

Pharmaceutical Management

IT Budget

i

Other

27% of participants say they classify
the company they work for
as an insurance carrier.

Employer ( [ 18% )

Third Party Administrator (@ 14% )
Broker ( @ 12%)

Vendor ( @ 9% )

PublicEntity ( @ 6%)

Risk Management ( @ 4% )
Managed Care Company ( o 3%)
StateFund (@ 2% )

Other ( @ 10% )

of respondents said they had 10+
71%) years of workers’ compensation
industry experience.
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This survey was conducted prior to COVID-19.
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