











ONE TECHNOLOGY
PLATFORM FOR A
SIMPLIFIED PROCESS.

Our latest generation of technology
is built on the Mitchell Extended
Enterprise Platform, a foundation for
improving collision repair and claims
workflow.

Mitchell’s platform enables you and
your repair partners by supporting
distinct workspaces—WorkCenter for
the unique needs of insurance claims
organizations and RepairCenter for
collision repair facilities.

WorkCenter has the benefit of direct
connectivity to RepairCenter to view
shared information and engage in
real-time. This platform enables a
direct repair solution that is cost-
effective and repair-partner friendly.

WorkCenter Repair Management:
How It Works

EASILY TRACK REPAIR ASSIGNMENTS.
Viewable at the claim level, repair status information is transmitted straight
from the shop’s production system.

CUSTOMER SATISFACTION IS BUILT IN

Updates can be delivered straight to your website or
mobile device for easy customer access.

Mitchell RepairCenter
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KNOW EVERYTHING—IN REAL TIME
View repair statuses in real time in WorkCenter.




AUTOMATIC TRIGGER NOTIFICATIONS TO INCREASE WORKFLOWV.
With built-in intelligence, Repair Management can assist you by providing over 30 pre-set
rules that automatically trigger reminders to ensure a smooth workflow process.
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Integrated Work View
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STREAMLINING THE SUPPLEMENT PROCESS.

Often times, the supplement process can be time consuming with multiple phone and fax communications
between you and the body shop. Both WorkCenter™ and RepairCenter™ provide the capabilities to receive,
review, and make supplement requests electronically between the two workspaces.
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For more information and a product demonstration, please call: 800.238.9111

Visit the WorkCenter Repair Management website: www.mitchell.com ( m ) p O W e re d
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