










For more information and a product demonstration, please call: 800.238.9111

Visit the WorkCenter Dispatch website: www.mitchell.com (m)powered

WorkCenter Dispatch: How It Works
Dispatch works right at the start from First Notice of Loss (FNOL).

INTELLIGENT FIELD DISPATCH
With the Intelligent Field Dispatch solution, dispatchers can schedule and map the most efficient routes 
by taking into account all outstanding assignments and available staff appraisers. WorkCenter Dispatch 
also allows dispatchers to freely modify the programmed schedules and routes as needed to adjust for 
unique staff-specific needs. 

With real-time synchronization and fully integrated mapping services, Dispatch offers visibility for 
effective field appraisal management.

drag and drop functionality for easy assignment 
changes ensures all constraints and preferences 
remain in place.

the schedule can be rearranged as 
necessary to accommodate any priority 
shifts during the day.

route is displayed from one assignment to the next.

unassigned jobs are displayed to allow dispatchers 
to assign or track errors with assignment information.

constraints, such as high priority, 
specified day or time, and status of 
assignments are displayed graphically.

assignment icons (in green) are displayed along the route.

driving times are calculated using integrated 
mapping software to allow for adequate travel 
time between appointments.

driving directions are determined 
for the entire day’s schedule—from 
designated starting point (such as 
home or office) to ending point.

unassigned job locations (in gray) as well as 
field estimator locations are displayed.

color-coded statuses give dispatchers the 
ability to view the progress of an assignment.  

assignments can be uploaded 
easily to a supported GPS device.

online scheduling transmission. 
The schedule is transmitted to field 
appraisers and can be conveniently 
accessed online. Throughout the work day, 
appraisers update assignment status to 
communicate progress to the dispatchers.
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