








WorkCenter Appraisal: How It Works

DATABASE EXCELLENCE. 

The Parts and Labor Database is the 
backbone of Mitchell’s estimating 
and reference products, and has 
been trusted as an impartial source 
of quality collision estimating 
information by both shops and 
insurers for decades. 

Mitchell adds more than 300 new 
vehicles to its database every year 
and processes raw data from over 
50 automotive OEMs and other 
sources worldwide. For increased 
parts coverage, the following add-on 
databases are available:
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(MAPP™)—offering access to 
alternate parts from over 2,000 
suppliers.
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���4�5�3™)—providing access on 
average to more than 77 million 
salvage parts.

If you or your appraisers have a 
question, or need help locating a 
specific piece of information, Mitchell’s 
expert in-house editors are available 
via email, fax, web form, and a 
dedicated 800-number.

ASSIGNMENT AND TASK MANAGEMENT
Field estimators can receive assignments and tasks from WorkCenter 
and manage their work queue in a connected or disconnected state.

ENHANCED VEHICLE SELECTION CRITERIA
Standard equipment is preselected during VIN 
decode, reducing the appraiser’s task of adding 
optional equipment.

MOBILE ITINERARY BOARD
This feature provides estimators with maps, daily travel routes, and detailed 
directions to manage field appointments for the day. Estimators can also use this 
feature to communicate task status and assignment notes back to their dispatcher.



For more information and a product demonstration, please call: 800.238.9111

Visit the WorkCenter Appraisal website: www.mitchell.com

Mitchell Estimating
WorkCenter Appraisal provides an integrated experience for the field appraiser to write an estimate or 
supplement within a single workspace. With a streamlined workflow, claims data from the assignment does 
not need to be rekeyed and relevant artifacts are automatically generated and attached. This estimating 
system comes equipped with proven technology to help your appraisers write estimates on passenger 
vehicles as well as light, medium, and heavy trucks, motorcycles, recreational vehicles, and boats.

TOTAL LOSS VALUATION REQUESTS
All administrative and vehicle identification data 
gathered is prepopulated so the user only needs 
to provide detailed conditioning and adjustment 
information before submitting the valuation request.

ESTIMATE AND ARTIFACT SUBMISSION
Field estimators can identify which items, such as the 
estimate or images, are ready to be sent to the carrier.

ATTACHMENTS
Field estimators can attach various 
document types to the claim 
assignment including Microsoft® 
Office, PDF, and image attachments. 
In addition, you can enhance the 
process by adding video and audio 
to the claims file.
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COLOR-CODED SPECIAL MATERIALS
Color graphics show clear identification of part detail and 
over 20 special materials types including High Strength/
HSS, Ultra High Strength Steel/UHSS, Composite/COM, 
Magnesium/MAG and Aluminum/ALUM.
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