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Mitchell Estimating / GM Real-time Pricing Integration 

 

► Introduction 

► Workflow Demonstration 

presented by Mitchell 
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Workflow Introduction 

General Motors is initiating a new real-time pricing 
program that will rolled out nationwide on 11/1/2015. 
The goal of this program is to introduce an alternative 
method of accessing OE Parts Pricing for GM Model 
Vehicles known as Dynamic Pricing, or MyPriceLink.com.  
 

Mitchell Estimating has been updated to access GM real 
time pricing within the typical estimate writing workflow. 
The following slides outline the steps to complete a GM 
Model estimate. 
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GM Real-Time Pricing Workflow – Start Estimate 

User clicks Repair tab 
which initiates retrieval 

of most current GM part 
prices online for import 
into Mitchell Estimating. 
Internet Access Required 

Open Assignment in 
Mitchell Estimating 
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GM Real-Time Pricing Workflow – Retrieve Online Pricing 

While Internet enabled, GM real-
time pricing is imported into 

Mitchell Estimating. 
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GM Real-Time Pricing Workflow – Add Repairs 

Once GM Pricing download 
completes, Part prices are 
displayed through typical 

workflow. Select the part and 
determine the repair operation. 
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GM Real-Time Pricing Workflow – Compare Parts  

Part Compare behaves the 
same. Dynamically priced 
GM parts are listed as NW. 
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GM Real-Time Pricing Workflow – Complete Estimate  

Repair Lines are managed the 
same for GM Real-Time pricing. 
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GM Real-Time Pricing Workflow – Save/Commit Estimate 

Upon Save/Commit, Mitchell 
Estimating contacts GM to 

receive a Quote ID and stores 
item on Right Top Margin of each 

estimate report page. 
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GM Real-Time Pricing Workflow – Shop Orders Parts Via Quote ID 

Collision Shop contacts GM 
Authorized Dealers and 

references Estimate Quote ID to 
receive the price listed on the 
estimate for the GM OE parts. 
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What Happens If… No Internet 

GM Real-Time Pricing Workflow – Internet Access Unavailable 

User will receive a prompt if 
unable to access GM Dynamic 

Pricing. Please verify Internet is 
connected and try again. 

Once Internet has been re-
established, select the Refresh 
icon to retrieve GM Dynamic 

Pricing. Internet is required to 
retrieve Parts Pricing and log a 

Quote ID. 
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Download Real-time prices prior to working remotely 

GM Real-Time Pricing Workflow – Disconnected Workflow 

Open the assignments/estimates 
while connected to internet, and  
store Real-time prices for up to 

24 hours.  This allows for users to 
work remotely and still have 
access to real-time pricing.  Decode the vehicle and select the 

repair tab, so that the real time part 
prices will be downloaded. Once this 
completes, the prices will be stored 

for up to 24 hours, which means you 
can close out of the 

assignment/estimate and reopen it 
when working remotely.  
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• GM is launching this nationwide on 11/1/2015 (date is subject to change) 

• Following a successful launch, GM will remove prices for real-
time priced parts from Mitchell’s parts data feed. This means 
that an internet connection will be required to receive a real 
time price. If no connection is available, real time priced parts 
will display as $0.00 on the estimate repair lines.  

GM Real-Time Pricing Timeline 
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