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Electronic Parts Ordering Through Pilkington Glass

GlassMate allows for ordering parts electronically through Pilkington Glass.

You can start ordering parts electronically by launching the Parts Ordering Window
through either the Main Menu, Part Selection Window or the Invoice Window and
performing the following steps.

Step 1: Choosing Pilkington as the supplier

Step 2: Entering your Username and Password (Assigned by Pilkington)
Step 3: Choosing a part type (Glass, Molding, Mirror, etc)

Step 4: Entering your desired part

Step 5: Selecting the quantity you wish to order

Step 6: Selecting a ship to address

Step 7: Selecting a delivery method
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* Throughout this example, varicus examples of part and labor costs will be utilized, as well as sample add-ons and mark-ups. These
values are for purely illustrative purposes and are not intended to suggest or otherwise indicate prevailing market conditions.
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Launching Part Quotes & Ordering Window

You can launch the Part Quotes and Ordering Window through three different
methods.
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3) Invoice Window

In this tutorial, we will demonstrate how to order parts through all of the methods
described above.
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Launching Part Quotes & Ordering through “Main Menu”

You can open the Part Quotes and Ordering Window through the Main Menu.

1) From the Main Menu select Parf
Ordering

2) Select Part Quotes and Ordering from
the Part Ordering Menu
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Launching Part Quotes & Ordering through
“Part Selection Window”

You can open the Part Quotes and Ordering Window through the “Part Selection Window™
From the Part Selection Window, right click on the part you like to order and select Parf Quotes and Ordering.
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Launching Part Quotes & Ordering through “Invoice Window”

You can launch the Part Quotes and Ordering Window through the “Invoice Window™

From the /nvoice Window, right click on the part you like to order and select Parf Quotes and Ordering.
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Part Quotes & Ordering

Once you have opened the Part Quotes and Ordering window through either one of the methods described in
the previous slides, take the following steps in completing your electronic parts ordering through Pilkington.

Part Inventory Search E|

dropdown list, select
Pilkington as your Part Type: |Glass

Supplier =l
Desired Part: | -

T

o To | -
Delivery Method: | Schedule Fun -]
| = =
Query Part Cancel | Hep |
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Part Quotes & Ordering

3

Communication Login Information

The followang suppler [FILEINGTOM) requires & logn —_]
and paszword in order to order parts. Pleaze enter thiz -

2) Enter your Username and o .

Password. Note: Contact vour local

FPilkington Represeniative to obiain hen OK is |t login information vill be
vour Userrame and Password validated with Supplier,

_\‘—__\-—E—‘—-—_

Tip: You will only need to enter your username
and password the first time to try to order from
Pillangton. For yvour convenience, the information
will be saved for future use.

Note: If the usemame and password are correct, a
confirmation screen will be displayed.

!E Congratulstions! Logn Information was authenticated with Supplier

[ o |

Y
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Part Quotes & Ordering

Once the authentication has occurred, you can proceed with the parts ordering process.

Part Inventory Search El

3) Select your Part Type E“*—-—E

4) Enter your Part Number > | Pait Type: |Glass J]
Tip: If you select the Part Quotes and Ordering T ; . -
Window from either the Part Selection Window [Deseed Part —"

or the Invoice VWindow, the part lype and part
#will be sutomatically filled in by GlazsMaie.

5) Enter your desired order Quaniify » | Quantity |1 ' |
6) Select a Ship To address Ship To: [ ,II
7) Select a Delivery Method » |Delivery Method: | Schedule Aun j

8) Select Query Part » || Quew Pat Cancel | Hep |

w
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Part Quotes & Ordering

Part Order Dialog Window

9) After a few seconds, the Part Order Dialog window will appear. You must enter a Purchase Order # (PO#)
before proceeding. You may also enter additional comments for this PO.

Tip: You may edit the
quantity of the item fo
match the in-stock guantity
of the supplier.

§TAET §74 G

Total Purchase Ordss Amcurt: [$74 67 Carcel | Hep

10) Once you have checked your order, select Order to place your order.

Tip: Additional parts that are related and are available may appear under glass parts with quantity set to "0" at which
point you may change thelr gquaniity to add them fo your current order.
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Part Quotes & Ordering

Congratulations! Your order is now complete.

11} Once your order has been accepted you will receive the following message.

l': Congratulations, PO # 56, has been accepted by Distributor

12) Select Ok and your Work Order Window wiéalluwing you to view and print your order.

M mitchell

Confidential and Proprietary and belongs to Mitchell. This document, or its contents, is NOT to be shared or
redistributed without the express consent of Mitchell International. ©2014 Mitchell International, Inc.



Tips

Tip #1

By opening the Part Ordering Window through either the Part Selection Window or the Invoice Window, GlassMate
will automatically fill in the Desired Part field with the appropriate part number.

Tip #2

You may view/print Purchase Orders at a later time by selecting Part Ordering from the Main Menu and selecting
Purchase Orders.
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Tips
Tip #3

The username and password that need to be entered are not the same as the username and password that you

might use today to order through Pilkinton's web site. To obtain the correct username and password, contact your
local Pilkinton representative.

Tip #4

If you like to have your purchased orders fully completed, you must enter your suppliers full information so that
they may appear on your purchase orders.
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